HOME CARE

ASSISTANCE

Lookout

A Guide for Members and Family

The team at Home Care Assistance are committed to providing our Clients with the very best service
and care and we believe that the Lookout App will provide you, our valued Client and your loved
ones with additional peace of mind. This is a step by step guide of the valuable features the Lookout
App has.

We believe it is User friendly but if at any stage you have any difficulties using the App please do
not hesitate to contact the office.

Something to Note
A Help Plan in Lookout is what you will know as a Care Plan
And
A Helper is a Care Worker

Lookout allows you full access to:

e Your schedule - so you know who is coming and at what time.

e Your Help Plan

e Your account - including billing information.

e Settings — You can receive notifications of weekly balances, visit reminders, event
reminders.

e Notebook — Allows you or your authorised representative to keep in touch via the notebook
function

e Membership details — Current funding, care and package management fees, contracts
and agreements

Let’s Begin

Step one is to download the App to your device. Lookout is available on 10S, Android and the web.
You can download the Lookout app through the Google play store and Apple App store.

The icon for the correct ‘Lookout’ looks like this.

o # Download on the GETITON
@& App Store " Google Play
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Login

1. Now that you've downloaded the app, it's time to log in for the first time. You will have received
an email from us in your email inbox instructing you to ‘activate your profile'.

2. If you haven't received this email or can't find it, please check your junk folder first, and if you
still can't locate it, please get in touch with us and we will resend the invite.

3. To log in, open the app and enter your email address and password (you set this when

clicking the activation email).

‘‘‘‘‘‘‘

Profile

The Profile section displays your contact information. If you need to update your contact details,
select Show Profile and then Edit Profile.

< Settings H < Trevor Baxter &« Edit profile
Trevor Baxter Trevor Baxter
[@,_ Basic details
Member since 2022 = v nd dat
Edit profile
Account % .Ccmtam details
Contact details
LT;. Notebook
0400000000 %
<7 Help plan
1_“_! Surveys

a Lookout™ connected devices
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Help Plan (Care Plan)

The Help Plan is designed with you and moving forward your Case Manager will finalise you Help
Plan review in Lookout giving you instant access to the Help Plan on your app.

<« Settings H & Help plan &  Wholam
Background
.rj \ holam
"5 What's their story, likes/dislikes, etc ne in his 3 bedroom hame
« His maintain act is family who live within

the Redlands and are in contact regularly
+ Trevor is a retired builder

Trevor Baxter & Home & environme

« Trevar loves getting outside with his dog Max

Show profile

i Goals
Account A {o they hope to achi
=] < How to support me
4 R
L R “=7  Tasks, how to assist, conditions, risks

/i_:." Help plan 2ys, People who support me

L Lastupdatec & pam lv. friends & health professional
I.I.” Surveys [ Relevant medical history

: N A timeling of m o vistar

Last updated 1 min ago

0 Lookout™ connected devices

Membership details

The Membership section provides details on current funding, care and package management fees
and any contracts and agreements.

< Settings £ < Membership
Care Managed - Level 3 plan

Home Care Package

Care management $17.50

Help plan and coordinatior

®=] Membership details Packags nisriagenient
Organisation and management of packag $17.50

3-] Account
Your balance, transactions & statements
Total $35.00
ek
Live Well Funding

Ny livewell

Live Well support

75,
Get the support, tools, and information

you need from Live Wel
Support
[i‘" Lookout support
(2 Neadhe p with this app or website?

Eﬂ Home Care Package
B ded by Services Australia

Approved for
Level 3 - Intermediate care needs

Contracts & Agreements

E% Terms & Conditions
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Viewing Your Account

To view your Account information, such as the Notebook, Help Plan and Transactions and
Statements, select the avatar icon in the App's top-left corner.

Client View

Account view for clients:

Schedule + @&
i
\ < Account 3

&

Trevor Baxter

The Account section will provide current details on statements and transaction listings.
1. Scroll to the Account. (Your balance, transactions & statements) section
2. To view monthly statements click on Statements (You can now select any of the Monthly
Statements listed to download and view).
3. To view the weekly invoice summaries, click on Billing history (You can now select any of the
Billing histories listed to download and view)

Account £ < Account e Statements

& -$2,046.84

Trevor Baxter

Meanthiy statements
4| 01Apr-30 Apr2032

14) 01 Mar - 31 Mar 2022

'[k_ Invoice -$2.750.00 _' 02 Feb - 28 Fob 2022
L, Notebo Tussday. 17 May 2022
[5] imvoice © silling history
Help plan <
-$50.00  May2022
B surven [5 otmay $25790
G Invele
=l
: Aprd 2022
0 Lockoutm connectad devices ] 350.00
5] 100 $135.65
D Invoice
March 2022
Membership details

| 27 Mar st0.00
5] Accoumt =l
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Account View for Authorised Representatives of Client

ﬂ Schedule -+ < Settings
Today, 26 Jul 2022
£
e
No visits scheduled
Jen Tracey
Tomorrow, 27 Jul 2022
Show profile

No visits scheduled
Your loved ones

Thursday, 28 Jul 2022 Trevor Baxter

Member

No visits scheduled

Live Well
: .
Friday, 20 Jul 2022 ‘. livewell
Lucy Marshall Live Well support
a 12:00pm - 1:00pm Get the suppe ols, and information
you need from Live Well
= o] .
L ~/
Schedule People Notifications Support

Notebook

The Notebook feature allows you or your Loved ones to keep in touch with anyone in the care team,

including Care workers and your Case Manager.

- Settings : - Notebook
Q Ashleigh Lavin
& Helper Co-ordinator
Allied Health Documents
O 0 comments Thu, 5 May 2022 3:03 PM

Trevor Baxter

3 Ashleigh Lavin
Show profile
P Q Staffer
Help Plan Update
Account
Help plan updated and complete
= () 0comments Tue, 26 Apr 2022 3:50 PM
Zl% Notebook ~ :
Ashleigh Lavin
Staffe
@ Help plan sraner
Last updated 1 month ago Communication Book

This is a shared communication book for

ﬂ[m Surveys Helpers, the Client and Livewell to communicate.

C} 2 comments Thu, 21 Apr 2022 4:34 PM
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The Schedule feature

The schedule highlights when a Care worker has arrived. Visits can be seen as in progress
(Checked-in) or complete with the time the Care worker was in the home.

It will also show future dated visits with a named Care worker or if a Care Worker is being sought

for a scheduled visit.

&) Schedule

Yesterday, 26 May 2022

Lucy Marshall

Lv ) 1:00pm - 2:00p!

Complote

Today, 27 May 2022

Checked-In
Tomorrow, 28 May 2022

No visits scheduled

Sunday, 20 May 2022

—] Og B
=9 L
Schaduls Faaple Netifications

) Schedule

Sunday, 29 May 2022

i We are locking for a mateh...
'

.

1:30pm - 2:30par

We are searching for the best Helper for
you. We'll keep you updated.

Monday, 30 May 2022

Tuesday, 31 May 2022

Mo visits scheduled
Wednesday, 1J
Back to today
oo -
= fr} o
Schedul. Paapla Natifications
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People

The People tab will show you the care team supporting you or your loved one. If you select one of
the Care Team, you can view their contact details, bio and verified information. By choosing the
Conversations tab, you can view and send comments to your Care worker(s).

& Schedule + B @ Schedule + B @ People

Peaople Conversations
Yestarday, 26 May 2022 Sunday, 28 May 2022

Trevor Baxter's care team

Lucy Marshall () Weare looking for a match..,
e i :
6 100pm = 2:00pm s 1:30pm - 2:30p: @ Lookout Admin
A —
Caeitte We are searching for the best Helper for
you. We'll keep you updated.

@ Taylor Green
Today, 27 May 2022 Care Manager
Monday, 30 May 2022

Lucy Marshall Lucy Marshall
2:00pm - 3:00pm Novisits scheduled L&} Halpe
Checked-In

Tomorraw, 28 May 2022

Tuesday, 31 May 2022

No visits scheduled

Wednesday, 1J
Back to today

No visits scheduled

Sunday, 20 May 2022

0o e oy . = o2 -®
=] & & & = S - =%
Schedule Pecple Hotifications Schedule Paaple Hotifications Schectuts Peopls .
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Notifications
Up-to-the-minute notifications are listed in the notifications tab of the App.

Settings which you can adjust:

« Notifications can be pushed to the app (See Note) or emailed with a toggle button option
« Weekly balances can be pushed to the app or emailed with a toggle button option

« Survey alerts can be pushed to the app or emailed with a toggle button option

« Visit reminders can be pushed to the app or emailed with a toggle button option

« Event reminders can be pushed to the app or emailed with a toggle button option

&) Notifications

" Mark all as read @Settin;jﬁ

Visit Reminder ..

Starting in 1hour, 4:30pm - 5:30pm with
@{:} Ashleigh Haelper.

Sdays ago & Notifications X Settings

Alerts

+" Mark all as read

Visit Reminder . g :
= Visit cancellations

Starting in 1heur, 12:00pm - 1:00pm with
@{:} Ashleigh Helper. Visit Reminder /L

P et Starting in 1 hour, 4:30pm - 5:30pm with

S R 00 Ashleigh Helper. Push

. < & " Email
Ashleigh Lavin replied to a post in Test
Member's notebook: Communicaticn S il
Sadaty hihina s Comments & replies
Book
(o] QoK. 3 | b ko be rotied aboNt mew dotmensrit

You can communicate here with the member or replies?
8 clave anc Ashleigh Lavin replied to a post in Test

Member's notebook: Communicatien
Book. Push
@ -

------ mmunicate hera with the member

Mew note: Communication Boak

@ Pasted by Ashleigh Lavin on Ashleigh
G Member's naotabasok. New note: Communication Book

@ Pe gh Lavin on Ashleigh Helper requests
PO Members notobock,

i ] 2
= 22 b’ =) ol &

Scheduls Paopls Motifications Schadule

Email

**The term “Pushed to the app” allows you to receive notifications via the Lookout app or by email
and by dragging the button to the left or right you can set this option.
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Sharer — Family Member/Representative

A client is able to approve access for a family member or a representative to have access as a
“sharer” to their Lookout app.

A sharer is only able to see the following:

e Rostering/Schedule
o Notebook

e Surveys

« Notifications
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Need Additional Help?

If at any time you need additional support you can access the ‘Lookout Support’ link from within the
menu options of your app or contact the Home Care Assistance office and we will be more than
happy to help in whatever way we can.

& Settings i ¢ Membership

Care Managed - Level 3 plan

Home Care Package ¢
are management $17.50)
Help plan and coordination
@@= Membership details
Package management
Organisation and management of package $17.50]
|’s_ Account
Your balance, transactions & statements
B ’ ) Total fBS.OD
Live Well Funding
. Home Care Package
Ng livewell . R
i Approved for
. Live Well support
= o 2 Level 3 - Intermediate care needs
44 Getthe support, tools, and information
; you need from L Il
Assigned
Support Contracts & Agreements
(Q’ Lookout support f=; Terms & Conditions
Need help with this app or website?

Resetting your password

If you have forgotten your password or are having trouble logging into Lookout, you can reset your
password using the details provided in the Lookout support tab or by contacting the office.
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